
About the Presenter 
 

Evelina Silveira is the 
President of  Diversity 
At Work, a business 
that works with 
organizations to 
realize the value of  
diversity in the 

workplace, and  its impact on sales 
and marketing strategies.  

As an expert in ethno-cultural 
engagement and inclusion, she is a 
champion of  diversity and the 
advantages of  strategically harnessing 
all talents in the workforce. For the 
past 16 years, Evelina has worked as a 
trainer and facilitator encouraging 
various organizations to become more 
inclusive, both in their hiring practices 
and marketing initiatives. She is the 
founder of  Diversity Works! a quarterly 
newsletter with an international 
subscriber base, that features best 
practices in diversity management. She 
also writes a popular monthly column, 
“Ask the Diversity Consultant”, featured 
in diversityintheworkplace.ca. 

Diversity At Work  

in London Inc. 

 

142 Clarke Road, P.O. Box 35008  

RPO Nelson Park 

London, ON N5W 5Z6 

Tel: (519) 659-4777 

info@yourdiversityatwork.com 

 

 

 

Visit our website:  

www.diversityatwork.com 

to register for our free  

e-newsletter 

Diversity Works! 
 

Tuesday, June 15, 2010  
Hamilton 

PRESENTED BY DIVERSITY AT WORK IN LONDON -  

 LONDON’S FOREMOST AUTHORITY ON DIVERSITY  

MANAGEMENT AND THE BUSINESS BENEFITS OF  

SUPPOING AN INCLUSIVE AND MODERN  

WORKFORCE 

Cross - Cultural  
Communication Skills  
for Front Line/Customer 

Service  Workers 



As our organizations are becoming 
increasingly linguistically and culturally 
diverse, effective cross-cultural 
communication skills are necessary for 
maintaining positive employee, client and 
customer relationships. Communication 
barriers can lead to frustration, poor 
customer/client service delivery, stress in 
the workplace, wasted time and income. 

Learning effective cross-cultural 
communication skills will help you to: 
build customer loyalty; eliminate barriers 
to sales;  improve your company’s public 
image; and promote harmonious and 
inclusive workplace. 

 

In this interactive, full-day workshop, 
participants will learn: 

• How to approach the fundamental 

cultural differences in communication 

styles. 

• How to communicate more effectively 

with people who have limited English 

communication skills, over the 

telephone and in written and spoken 

word. 

• The role of body language, gender and 

hierarchy in cross-cultural 

communication. 

 

About the Workshop 

 

 

 

 

 

Who Should Attend Registration 

 “I thoroughly enjoyed the workshop and 
learned some new things. Great activities 
by the way!” 
TERRY WEBB, ESL SUPERVISOR, 
THAMES VALLEY DISTRICT SCHOOL BOARD 

 

 “The link between low context and high 
context cultures really helped me to 
realize the differences we face in the 
workforce  
and why.” 
MARIANA GARCIA, ROTHOLME 

 
 “Thank you for making all of the day a 
real learning experience.”   
CHRISTINE POIER, MEALS ON WHEELS 

Past participants have included: 

• Healthcare professionals 

• Child protection workers 

• Police constables 

• Banking representatives 

• Supervisors of diverse teams 

• Disability workers 

• Shelter workers 

• Professional trainers 

• Administrative assistants 

• Teachers 

 
 

DATE:   
  Tuesday, June 15, 2010  

 

LOCATION:  

  Art Gallery Of  Hamilton  

  123 King Street West 

  Hamilton, ON L8P 4S8 

  

TIME:   
  8:30 a.m. to 4:00 p.m. 

 

COST:    
$189.00 plus taxes  
(includes lunch, 
refreshments and 
workshop materials). 

 

REGISTRATION & 
PAYMENTS: 

www.yourdiversityatwork.com 

or call: 519-659-4777  

Last day to register  June 11, 2010  


